TERMS OF USE — JURIVA Al

Last Updated: May 1, 2026

1. INTRODUCTION

These Terms of Use (“Terms”) govern your access to and use of the Juriva Al platform,
including any mobile applications, web interfaces, and related services (collectively, the
“Services”), operated by Aivora Al Development FZ-LLC, a company registered in Dubai,
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United Arab Emirates (“Company”, “we”, “us”, or “our”).

By accessing or using the Services, you agree to be legally bound by these Terms. If you do
not agree, you must not use the Services.

2. ELIGIBILITY

You may use the Services only if:

e you are at least 18 years old;
e you have the legal capacity to enter into a binding agreement;
e you are not prohibited from using the Services under applicable law.

3. DESCRIPTION OF SERVICES

Juriva Al is an artificial intelligence-powered legal support platform designed to:

provide general legal information;

generate draft legal documents (including but not limited to contracts, NDAs, and
agreements);

analyze documents and identify potential risks;

provide Al-based recommendations and guidance.

The Services are provided solely as a technology tool for assistance.

4. NO LEGAL ADVICE AND NO LAWYER-CLIENT
RELATIONSHIP



The Services:

do not constitute a law firm;

do not provide legal advice;

do not create any lawyer-client, attorney-client, or fiduciary relationship;
are not a substitute for consultation with a qualified legal professional.

All outputs generated by the Services are provided for informational and assistance
purposes only.

5. USER RESPONSIBILITY

You acknowledge and agree that:

all outputs must be independently reviewed and verified;
you are solely responsible for any decisions, actions, or omissions based on the
Services;

e you must consult a licensed legal professional before relying on any document or
recommendation;

e you assume full responsibility for the use of any generated document.

6. DOCUMENT GENERATION DISCLAIMER

Documents generated through the Services:

are templates or drafts only;

may contain errors, omissions, or inaccuracies;

may not reflect the most current laws or regulations;

may not be legally valid, enforceable, or appropriate for your specific situation.

The Company makes no representations or warranties regarding:
e legal accuracy;

e compliance with applicable laws;
e enforceability of any document.

7. HIGH-RISK USE RESTRICTIONS

The Services must NOT be used:

e for court filings or litigation purposes;
e for regulatory or governmental submissions;



e for compliance obligations requiring licensed legal review;
e for making critical legal decisions without independent professional advice.

8. ACCEPTABLE USE

You agree not to:

use the Services for any unlawful, fraudulent, or misleading purpose;
generate or distribute false, deceptive, or illegal documents;

misuse Al-generated outputs as official legal advice;

attempt to reverse engineer, interfere with, or disrupt the Services.

We reserve the right to suspend or terminate access for violations.

9. USER CONTENT

You retain ownership of all content you submit.

By using the Services, you grant the Company a limited, worldwide, non-exclusive,
royalty-free license to:

e process;
e store;
e analyze

your content solely for the purpose of providing and improving the Services.

10. AI PROCESSING AND LIMITATIONS

The Services rely on artificial intelligence systems.

You acknowledge that:
e outputs may be incomplete, inaccurate, or inconsistent;
e Al may produce different results for similar inputs;

e no output is guaranteed to be correct or suitable for your use.

Human verification is required for all outputs.

11. ACCOUNTS



You are responsible for:

e maintaining the confidentiality of your account credentials;
e all activities conducted under your account.

We may suspend or terminate accounts if misuse is detected.

12. PAYMENTS AND SUBSCRIPTIONS

Certain features may require payment.
e payments are processed via third-party providers;

e subscriptions may renew automatically unless cancelled;
e refunds are subject to the policies of the relevant payment provider.

13. INTELLECTUAL PROPERTY

All rights, title, and interest in and to the Services, including software, content, and Al
systems, are owned by the Company or its licensors.

You are granted a limited, non-exclusive, non-transferable license to use the Services.

14. SERVICE AVAILABILITY

The Services are provided on an “as is” and “as available” basis.
We do not guarantee:
e uninterrupted availability;

e crror-free operation;
e reliability or accuracy of outputs.

15. LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law:

e the Company shall not be liable for any indirect, incidental, consequential, or special
damages;

e the Company shall not be liable for any legal consequences arising from the use of the
Services;



e the Company shall not be responsible for any decisions made based on Al-generated
outputs.

The total liability of the Company shall not exceed:

e the total amount paid by you in the preceding 12 months; OR
USD 100, whichever is higher.

16. INDEMNIFICATION

You agree to indemnify, defend, and hold harmless the Company from any claims, damages,
losses, or liabilities arising from:

e your use of the Services;

e your reliance on Al-generated outputs;
e your violation of these Terms or applicable laws.

17. COMPLIANCE WITH LAWS

You agree to comply with all applicable laws, including:
e laws of the United Arab Emirates;

e international sanctions laws;
e anti-money laundering (AML) regulations.

18. PRIVACY

Your use of the Services is also governed by our Privacy Policy.

19. GOVERNING LAW AND JURISDICTION

These Terms shall be governed by the laws of the Dubai International Financial Centre
(DIFC).

Any dispute arising out of or in connection with these Terms shall be subject to the exclusive
jurisdiction of the DIFC Courts.



20. CHANGES TO TERMS

We may update these Terms at any time.
Updated Terms will be published within the Services or on our website.

Continued use of the Services constitutes acceptance of the updated Terms.

21. CONTACT INFORMATION

Aivora Al Development FZ-LLC
Dubai Media City, Dubai, United Arab Emirates

Email: support@aivoraai.app



